
The iBox and your DisplayKEY
To communicate with an iBox point on the end of your DisplayKEY directly at 
the infrared lens located on the iBox.

For best results, the distance between your Key and the iBox should be within 
one foot. In direct sunlight you may need to shade the area between the Key 
and iBox or place the Key right next to the iBox. Wait for the completion 
tones before breaking the connection between your Key and iBox.

Your DisplayKEY must be updated to access iBoxes. If you see the message 
“KEY IS EXPIRED” when you turn on your DisplayKEY, you must update 
your Key before you can access iBoxes.

Releasing the Key Container
To access the listing keys in an iBox.

1. Press Enter to turn on your DisplayKEY.
2. Scroll to the OBTAIN KEY option and press Enter.

3. Enter your four-digit PIN code and press Enter. Two beeps sound and you 
have five minutes to connect to an iBox before the Key powers down.

4. Point your Key at the iBox. After a few seconds, the key container unlocks. 
Press up on the bottom of the key container within 30 seconds to remove 
the key container from the iBox. After 30 seconds the key container 
relocks.

Attaching listing keys to the key container
A chain inside the key container attaches the listing keys to the key container. The iBox key container holds 
up to three listing keys. Before closing the key container in the KeyBox, verify that all items are well inside 
the key container compartment, and that the front of the container is not bulging or bowing out. DO NOT 
place ID tags, key rings, or loose objects in the key container. Be sure you have a spare set of keys before 
you close the key container.

Replacing the key container
Turn the key container so the compartment holding the keys is facing you. Insert the key container into the 
bottom of the KeyBox. Push up on the key container until it closes.

Releasing the Shackle
Each iBox has a shackle code used to release the shackle for installation or removal from a listing. To release 
the shackle on an iBox:

1. Press Enter to turn on your DisplayKEY.
2. Scroll to the RELEASE SHACKLE option and press Enter.

3. When prompted, enter the four-digit shackle code for the iBox. Press Enter.

4. Point your Key at the iBox. After a few seconds, the shackle releases.
5. Repeat steps 1-4 to remove the shackle from the iBox.
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